Digital Transformation that leaves none behind

Excellencies, dear ladies and gentlemen, esteemed participants,
It is my great pleasure to join you all at this event.

New digital technologies are emerging and converging faster all the time and offering quicker,
smarter solutions to tackle the world’s toughest challenges. At UNDP we see the digital as an empowering
force for people and planet, which can be used in our support to countries in developing inclusive, ethical,
and sustainable digital societies.

As many of you probably know, the United Nations Development Program (UNDP) is a
development arm of UN system and one of country’s largest international development partner in the
areas of economic diversification, digital transformation, healthcare, social inclusion, climate change, and
human rights, just to mention a few. And our cooperation with Turkmenistan expands and covers new
areas of development every year.

At the United Nations Development Programme we are responding to the needs of our time and
quickly evolving to meet future demands. Our plan is to amplify UNDP’s development work with digital
approaches that lift people out of poverty, empower women and girls, protect the planet, and increase
resilience to crisis.

We work with governments and partners across 170 countries to build digital ecosystems that
benefit everyone. Only in 2021 UNDP has supported the adoption of over 580 digital solutions in 82
countries, ranging from digital finance to digital health systems. UNDP has supported over 30 countries in
conducting digital readiness assessments and formulating national-level digital strategies.

Our experience supports our belief, that digital fundamentally changes how countries accelerate
progress towards sustainable and inclusive growth and how they respond to crises. It is reshaping all parts
of society, including economies, government, and civil society — thereby impacting almost every aspect of
people’s life. Therefore, many countries have a growing sense of urgency to accelerate their use of digital
technologies. The exponential pace of the digital revolution and its profound consequences demand a
better understanding of the new context and an intentional and inclusive design of digital transformation
efforts to ensure that no one is left behind.

However, there is much work to be done. And need to be done quickly. 2.7 billion people — roughly
34% of the world’s population - still do not have access to the internet. Of that, 96% live in developing
countries. This matters because education, work, and public services increasingly rely on digital access.
Lack of connectivity, therefore, is a growing impediment to human development.

When UNDP announced its plans for comprehensive support to digital development at the
beginning of 2019, no one expected back then that COVID-19 would hit the world so hard and influence
our lives so much. Like never before, digital transformation has become the most important and most
effective tool to overcome this crisis. We helped accelerate the digitalization of payments, helped
governments to institutionalize contactless transactions, and foster digital service delivery, supported
online trainings and meetings, and helped introduce non-medical robots for COVID-19 red zones in
hospitals. And these are only few examples of our work Strong and inclusive digital ecosystems are making



a difference also in the crisis setting, allowing governments to continue providing critical services to
citizens. Governments around the Globe are leveraging existing platforms, their e-government apps, to
implement new digital public services like registering damaged property and monitoring internally
displaced persons. Many apps which were developed during Covid crisis, such as the vaccination-related
cash payment apps, were repurposed to enable financial reimbursements for those suffering from the
conflicts.

UNDP strongly supports digital inclusion, which is about closing the gaps, not only in connectivity
infrastructure but also affordability and meaningful use of digital technology. In practice, digital inclusion
should enable all individuals and communities, including the most disadvantaged, to be aware of, have
access to, and can use digital services. We must ensure we are intentionally inclusive in our design and
keep in mind all potential risks such as mis- and disinformation, cybersecurity and erosion of privacy.
Recently, in cooperation with our partners with USAID we supported the first-ever Women’s Hackathon
in Turkmenistan to mark International Youth Day. We brought together more than 35 women and girls to
create tech-driven projects that generate innovative ideas and digital solutions focusing on web and
application development. The winning ideas addressed issues of gender equality and women’s
empowerment for increasing employment and learning opportunities, not less important were
networking and mentoring opportunities which can help the professional and personal development of
women and girls.

Overall, many countries are trying to solve similar problems, and solutions developed by UNDP
and governments in other countries can be adopted and used in Turkmenistan at lower cost and in the
shortest period. We pay special attention to expanding cooperation with Turkmenistan in strengthening
the country's digital potential in statistics, banking, finance, customs, civil registration and other public
services supported by the "Concept for the development of the digital economy in Turkmenistan for 2019-
2025" and "The State Program for the Development of the Digital Economy for 2021-2025".

Digital Transformation of the public sector has become an essential part of work in Turkmenistan
relatively recently. Still, we can already claim that several projects are becoming an essential component
of the digital foundation of Turkmenistan. For instance, the creation of the Single Window system for the
Customs Service of Turkmenistan, whereas we support the simplification and harmonization of business
processes and strengthening the interaction between the State Customs Service of Turkmenistan and
state authorities in the course of import/export operations. Establishment of the Business Register we are
working on together with the State Committee on Statistics will allow business representatives to submit
their applications online and automate internal processes saving a significant amount of time for
businesses and increasing the efficiency of the business processes. | want to note that this register is one
of the central registers necessary for the full launch of digital public services, and this project has a vast
potential for growth, as well as the need for its integration with other systems. The introduction of
“Internet Banking" and "Mobile Banking" for the State Bank for Foreign Economic Affairs of Turkmenistan
will not only increase the speed of document processing and banking operations but lead to a significant
increase of the number of clients.

The important project we are working on and hope to launch next year is the creation of an
Electronic Data Interchange System, the project of which is currently under consideration by our partner
Turkmenaragatnashyk Agency. This system will become the backbone of future digital governance
acceleration in Turkmenistan, and it is very high on our priority list of cooperation with the Government.



Esteemed participants, based on our holistic and strategic support for national-level digital
transformation in many places in the world, UNDP will continue providing its support to Turkmenistan.
We will continue supporting the government on its road to digital transformation: by providing advisory
support on new and frontier areas. As a trusted partner, we are ready to support the adoption of digital
solutions, that are inclusive, open, and interoperable bearing in mind the national context to ensure digital
public infrastructure is fair and affordable to everyone.

Thank you for your attention and wish you all productive and inspiring discussions today.



Liudposas TpaHchopmauma, KOTopas He OCTaBAAET HUKOro No3aau

Bawwu lMpeBocxoauTenbCTBa, yBaXKaemble g4amMbl U rocnoaa, A0porue y4acTHUKu!

MHe o4yeHb MPUATHO MPUCOELUMHUTBCA K BaM Ha 3TOM Meponpuatun. Hosble undposblie
TEXHOJ/IOTUM MOABAAIOTCA U pPa3BMBALOTCA BCe ObiCTpee M npegnaratoT Bcé 6onee bbicTpble U
WHTENNIeKTyalbHble pPeLlleHns Ana CamMbIX CAOXHbIX MWpOBbiIX npobnem. B MPOOH mbl
paccmaTpuBaemM UNPPOBbIE TEXHONIOTMWU KaK ABMNKYLLYIO CUY, PACLUMPAIOLLYI0 BO3MOMXKHOCTM
nogen n nnaHeTbl ANA OKa3aHWA NOALEPMKKM CTPaHAM B Pa3BUTUN UHKIO3UBHbIX, STUYHBIX U
yCTOMUMBbIX LMpPOBbIX 06LLECTB.

Kak mHornme us Bac, BepoATHO, 3HatoT, Mporpamma pas3sutma OpraHm3zaumm Ob6beanHeHHbIX
Hauuii (MPOOH) sBnsetca areHtctBom OOH no pasButMiO M OAHMM M3 KPYMHEWULWMX
MeXAYyHapoaHbIX NAapTHEPOB CTpaHbl B 06nacTn amsepcuduKaLmMm 3KOHOMMKMK, UNPPOBOI
TpaHchopmaLumn, 34paBOOXPAHEHUA, COUMANBHOM WMHTErpauuum, M3MeHeHWAa KauMmarta, npas
YyenoBeKa WM ApPYyrux BaKHbix chep pa3BuTuA. Hawe coTpygHuMyecTtBO € TYPKMEHMCTAaHOM C
KaXAbIM rogom pacliMpaAeTca U OXBaTbiBaeT BCE HOBbIE HAMNpPaB/eHNA Pa3BUTUA.

MPOOH pearnpyeT Ha NOTPeBHOCTM HaAWero BpPeMeHM W ObICTPO pPa3BMBaETCs, 4TOObLI
COOTBETCTBOBATb byaywMm TpeboBaHMAM. Hal 3a4a4a COCTOUT B TOM, YTOObI aKTUBM3NPOBATb
paboTy MPOOH B 061acTh pa3BMTUA C MOMOLLLIO LMPPOBbIX PELUEHMIA, KOTOPbIE BbIBOAAT NHOAEMN
13 6eAHOCTUN, PaCLLUMPAIOT NPaBa M BO3SMOXHOCTM MEHLLMH U AeBOYEK, 3aLMLLAIOT NAAHETY U
NOBbILLAKOT YCTOMYMBOCTb K KPU3UCAM.

Mbl paboTtaem c npaBuTenbCTBamu M napTHepamu B 170 cTpaHax Ana co3faHuA UMPpoBbIX
3KOCMUCTEM, KOTOpble MPUHOCAT nonb3y Bcem. Tonbko B 2021 rogy MPOOH nopaep»ana
BHegpeHne 6onee 580 umdposbix peweHuit B 82 cTpaHax, oT GUHAHCOBOro ceKTopa A0
3apaBooxpaHeHua. NMPOOH oKkasana nogaep:kKy 6onee yem 30 cTpaHam B NPOBEAEHUM OLEHKHN
UMPpPOBOI rOTOBHOCTU U pa3paboTke LNMDPOBLIX CTPATENMIN Ha HALMOHA/IbHOM YPOBHE.

OnbiT MPOOH noateepXAaeT Haly YBEPEHHOCTb B TOM, YTO LUMPPOBbIE TEXHOOTUM KOPEHHbBIM
06pa3soM MEHAT TO, KaK CTpaHbl YCKOPAKT MNpOrpecc B HaNpasBAe€HUMM YCTOMYMBOrO U
WMHK/IIO3UBHOTO POCTA W KaK OHW pearnpytoT Ha Kpu3ucel. Ludposunsauma meHaeT Bcé obLwecTso,
BK/IOYAA SKOHOMMKY, MPABUTENLCTBO U rpaxgaHCKoe 06LiecTBo, TeM CaMbiM, BO3AeENCTByeT
nouytTm Ha Bce cbepbl KM3HU noaen. [lo3ToMy BO MHOrMX CTpaHax pacTeT OCO3HaHue
HEeobXOAMMOCTU YCKOPUTb MCNO/b30BaHUE LMPPOBbIX TEXHONOTUI. [MOKasaTeNbHbIA Temn
undpoBoK pesoatoUUN U ee TNyboKMe nocneacTsma TpebytoT nyywero NOHMMAHWA HOBOTO
KOHTEKCTA, a TaKKe LeneHanpas/iieHHOW U KOMMIEKCHOM pa3paboTku ycunmin no ymdposomy
npeobpa3oBaHuio, YTOObI HUKTO HE OCTaNCA NO3aau.

OAHaKo NpeAcTouT elle MHOro paboTbl, KOTOpPY HEOBXOAMMO OCYyLEeCTBUTL B [0CTAaTOYHO
KOPOTKUE CPOKWU. 2,7 MUNNMApaa YenoBek — npumepHo 34% HaceneHua mmpa — [0 CUX NOp He
nmetoT goctyna K MHTepHeTy. U3 HUX 96% KUBYT B Pa3BMBAIOLWMXCA CTPAHAX. 9TO Heobxoammo



NPUHUMATb BO BHUMaHMeE, TaK KaK Takue cdepbl, Kak obpa3oBaHue, paboTta M rocysapCTBEHHbIE
ycnyrn Bce 6onblue 3aBUCAT OT LUMPPOBOro AOCTyna HaceneHuA. Takmm obpasom, oTcyTcTBMe
CBA3M ABNAETCA PACTYLLMM NPENATCTBUEM OJ/1A YE/IOBEYECKOr0 Pa3BUTUA.

Korga MPOOH o6bABMia 0 CBOMX MJIaHax BCECTOPOHHEN NOAAEPKKU LUUMPPOBOro passuTmA B
Hayane 2019 roga, HUKTO He oxunaan, yto COVID-19 TaK CMAbHO YyAapUT NO MUPY U TaK CUNBHO
NoB/IMAET Ha Haly *KM3Hb. KaK HMKOrga paHee, umdposaa TpaHcGopMaLma CTana BaxKHENLWNM U
Hanbonee 3pPeKTUBHBIM MHCTPYMEHTOM MPEOAONEHNA 3TOrO KpUsmnca. Mbl MOMOI/IM YCKOPUTD
UMbpPOBM3aLMIO NNATEXKeN, MNOMOIMIM MPABUTENbCTBAM CTPaH MHCTUTYLMOHANAN3MPOBATL
OECKOHTAKTHble TpaH3aKuMM K cnocobcTBoBaTb NpefocTaBaeHUto  LMOPOBbLIX  YCAYT,
nogAaep)Kann  OHNAMH-TPEHUMHIM W BCTPEYM, a TaKXKe COAENCTBOBa/IM  BHeAPEHUIO
HeMeaMUMHCKMX pob0oTOB B KpacHble 30HbI COVID-19 B MegUUMHCKMX yupexaeHnsax. M ato anmuwob
HECKOJIbKO MPUMepOoB Hallel paboTbl.

CunbHblEe U MHKAO3MBHbIE LMGPOBbIE IKOCUCTEMbI MEHAIOT CUTYaALMIO U B YCIOBUAX KPU3UCA,
No3BOMAA MNPAaBUTENbCTBAM MPOAO/IKATb NPEeAOCTaBNATb KPUTUYECKM BaXKHble YCAyru
rpaxgaHam. MpaBuTenbCcTBa N0 BCEMY MMUPY MCMNONb3YHOT CyLEeCcTBYOWME NAATGOPMbI, CBOU
NPUNOXKEHUA 3NIEKTPOHHOTO NPaBUTENbCTBA A1A BHEAPEHMA HOBbIX LMPPOBbLIX FOCYAaPCTBEHHbIX
YCAYr, TaKUX, KaK perucrpaumsa MMyLLecTBa, MNOBPEXKAEHHOTo B pe3y/abTaTe MNPUPOAHbLIX
KaTaK/IM3MOB, U MOHUTOPUHI BHYTPEHHE NepeMelLLeHHbIX UL, U3 30H KOHGIMKTOB U T. 4. MHorue
MOBUNbHbIE NPUNIONKEHUA, KOTOPbIE bblN pa3paboTaHbl BO BpemMa Kpusuca COVID-19, Takue, Kak
ANA onnatbl YCAYr, CBA3aHHbIX C BaKUuMHauune, bbiam nepenpodmanpoBaHsl, 4Tobbl obecnevynTtb
¢d1HaHCOBOE BO3MeLLeHNE TeM, KTO NOCTPaAan OT KOHPSIMKTOB.

MPOOH pewunTenbHO NoAAEPKMBAET LMPOKUIN OXBaT LUPPOBLIMMU TEXHOIOTUAMMU, KOTOPbIN
3aK/l0YaeTca B yCTpaHEHMM NpPobenoB He TONbKO B MHPPACTPYKType MOAKAOYEHUS, HO U B
AOCTYMHOCTM U LUENEeBOM WCMNO/b30BaHUU UMPPOBbLIX TexHoNorni. Ha npaktuke oxsaT
UMOPOBLIMU TEXHOJIOTUAMM [OJIKEH MO3BOJIATL BCEM JIOAAM M COObLLECTBaM, B TOM Yuce
Hanbonee ya3BUMbIM, ObITb MHGOPMUPOBAHHBIMU O LIMDPOBLIX YCAYrax, UMETb K HUM A0CTyn U
NCNO/Ib30BaTb UX.

MNpn pa3paboTke AuM3aliHOB Mbl A0/KHbl 0b6ecneynTb WHKA3UMBHOCTb, Y4YUTbIBaTb BCE
NnoTeHUManbHble PUCKKU, CBA3AHHbIE C Ae3nHbopmaumneit, NpuHMMaTb Mmepbl ans obecneveHums
KnbepbesonacHOCTM U cobnoaeHns KoHduaeHuManbHoOCcTU. HepgaBHO B COTPYyAHMYECTBE C
Hawumm naptHepamu um3 lMoconbctBa CLUA B TypkmeHuctaHe MPOOH npoBena nepsbii B
TYPKMEHUCTAHE *KEHCKMIN XaKaToH, MPUYPOYEHHbIN K MerKayHapogHOMYy AHIO mosogexu. Ans
CO34aHUA TEXHONIOTMYECKMX MPOEKTOB, KOTOpble FeHepUpyoT WHHOBAUMOHHbIE WAEN WU
uMdpoBble pelleHna, OPUEHTUPOBAHHbIE HA Pa3paboTKy BeO-NPUIOKEHUNA, Mbl 0OBEAUHUAN
6onee 35 KeHWMH U aesyweK. Naen, npeanoxkeHHole nobeantensimu, Kacaamcb BONpPOCOB
reHAepHOro PaBeHCTBA M PaCLUMPEHMS NMPAB M BO3MOXKHOCTEM MEeHWWH Ana obecneyeHus
AOCTyNa K TpyAoycTpoihcTBy M obyyeHuto. He MeHee Ba)KHbIMM MNPU 3TOM OKasanucb
BO3MOXHOCTM CO34aHMA CETEN M HACTaBHMYECTBA, KOTOPbIE MOTYT MOMOYb NpodeccUoHaNbHOMY
N TIMYHOCTHOMY Pa3BUTUIO KEHLLMH U AEBOYEK.



B uenom, mHorme CTpaHbl NbITAOTCA PELWNTb CXOXKMe Npobiembl, U pelweHna, pa3paboTaHHble
MPOOH c npaBuTeNbCTBAaMM APYTUX CTPaH, MOryT ObiTb MNPUHATbI UM WUCNO/Ab30BaHbl B
TYpKMEHUCTAHe C MeHbWMMM 3aTpaTamuM UM B KpaTyanwue cpokn. Ocoboe BHMMaHue
HeobXoAMMO YyAENUTb PACLIMPEHUIO COTPYAHMYECTBA C TYPKMEHMUCTAaHOM MO YKPEenaeHuto
uMdpoBOro noTeHUMana cTpaHbl B chepe CTaTUCTUKN, BAHKOBCKOTo Aena, PUHaHCOB, TAMOMKHM,
perncTpaumm akToB rpaXKAaHCKOro COCTOAHUA U APYTUX FOCYAAPCTBEHHbIX YCAYT, OTPAXKEHHOTO B
KoHuenumn pa3sutna uMPpoBON SKOHOMWMKM B TypKMeHMCTaHe Ha 2019-2025 rogbl M
locynapcTBEHHOM MporpaMmme pasBUTUS UMPPOBOIM SKOHOMUKM TypkmeHucTaHa Ha 2021-2025
rogbl.

Undposaa TpaHchoOpmaumA rocysapCTBEHHOIO CEKTOPA CTasla HEOTbEM/IEMOM YacTblo PaboTbl
MPOOH B TypKMeHUCTaHe CPaBHUTENbHO HeOaBHO. TemMm He MeHee, MOXXHO YTBepXKAaTb, YTO
HECKO/IbKO COBMECTHbIX MPOEKTOB ABAAIOTCA BAXKHOW COCTaBaAlOWwen UMPpoBON IKOHOMUKMK
TypkmeHucTaHa. Hanpumep, cosgaHnem cuctembl KEgMHOE OKHO» Ana TaMOXKeHHOM CayKbbl
TypKMeHUcTaHa Mbl cnocobCcTBYEM YNPOLLEHUIO U FTaPMOHKU3aL MK BU3HeC-NPOLLeCCOB, YCUNEHWUIO
B3aMMOLENCTBUA Mexay [ocysapCTBEHHOM TaMOMKEHHOM cnyXbon  u rocyaapCTBeHHbIMM
OpraHamm Npu oCyLLECTBNEHUM MMMNOPTHO-3KCNOPTHbLIX ONepaLuii.

CospaHune busHec Peectpa, Hag KoTopbim Mbl paboTaem coBMecTHO C locygapCTBEHHbIM
KOMUTETOM MO CTAaTUCTMKe, MO3BOAUT NpeanpuHUMaTeNnAM noLaBaTb 3aABKU OHNAAWH U
aBTOMATM3MPOBATb BHYTPEHHME MPOLLECChI, YTO COKOHOMMUT BM3HECY 3HAUUTENIbHOE KO/IMYECTBO
BpeMeHM 1 NoBbICUT 3GPEKTUBHOCTb BMU3Hec-NpoueccoB. HeobxoaMmMo OTMETUTb, YTO AAHHbIM
peecTp ABAAETCA OAHUM M3 LLEHTPANbHbIX PEECTPOB, HEOBXOAMMbIX A/1A NONHOLEHHOMO 3anycKa
unopoBbIx rocycayr. Mo3ToMy AaHHbIA NPOEKT MMEET OFPOMHbIM NOTEHLMAN NS PA3BUTUA U
CBMAETENbCTBYET O HEOHXOAMMOCTU €r0 UHTErPaL MM C APYTMMU CUCTEMAMMU.

BHeapeHue «MIHTepHeT-6aHKMHIa» 1 « MobUNbHOrO BaHKMHIa» B paMKax COBMECTHOTO MPOEKTa
c locypapcTBeHHbIM 6AHKOM BHELIHE3IKOHOMUYECKOM AeATENbHOCTU TYPKMEHMUCTAHA HE TO/IbKO
MOBbICUT CKOPOCTb 06PabOTKM [AOKYMEHTOB M OAHKOBCKMX Onepauui, HO U NpuBedeT K
3HAUYUTEIbHOMY YBE/IMYEHMIO KOIMYECTBA K/IMEHTOB.

EWwé oAHMM BarKHbIM NPOEKTOM, HaZ, KOTOPbIM Mbl paboTaem 1 HageemMcA HavyaTb B CieayoLLem
rogy, ABNAETCA NPOEKT No co3a4aHnio CUcTeMbl 3INEKTPOHHOro obmeHa AaHHbIMMK, KOTOPbI B
HacToAllee BpemA HaxoAMUTCA HA PacCMOTPEHWMM Hawero naptHepa - AreHTCTBa
«TypKmeHaparaTHawWwbIK». Mbl yBepeHbl, 4TO 3Ta CUCTEMA CTaHEeT OCHOBOM ByayLiero yckopeHus
Pa3BUTUA 3NEKTPOHHbIX FOCYAAPCTBEHHbIX YCAYT B CTpaHe 1 paboTa no eé co3aaHuio 3aHUMaeT
OYeHb BaXHOe MeCTO B CNUCKe HaluX NpPUOPUTETOB B pamMKax COTpyAHMYecTBa C
MNpasutenbcTBOM TYpPKMEHUCTAHA.

YBarkaemble YYaCTHUKWM, OCHOBbIBAACb HA HaWeW LUeseHanpaBNeHHOW W CTpaTernyeckom
noanepke undposon TpaHchopmaumm Ha HaLMOHAJABHOM YPOBHE BO MHOMMX CTpPaHax MUpa,
MPOOH npoaonKUT OKa3biBaTb CBOKW NOAAEPXKKY W TypKMeHUCTaHy. Mbl HamepeHbl
noanep:meatb [1paBUTeNbCTBO Ha NyTM K undpoBon TpaHcdopmauum, NpenocTaBnas
KOHCYNbTALMOHHYIO NOAAEPKKY B HOBbIX W NepeaoBbix obnactax. Kak HageXHblh napTHeEp, Mbl
roToBbl NoAAeprkaTb BHeApeHWe UMPPOBLIX PELIEHUM, KOTOpble ABAAIOTCA WMHK/IO3UBHbLIMMU,



OTKPbITbIMW N GYHKLMOHANbHO COBMECTUMbIMU C YY4ETOM HAUMOHA/IbHOTO KOHTEKCTA, YTOObI
obecneynTb CNpaBeaMBYIO U AOCTYNHYIO AN1A Bcex umdpoByto 0b6WwecTBeHHYO MHOPACTPYKTYpPY.

Bnarogapto 3a BHUMaHME M XKena NPOAYKTUBHbIX U BAOXHOBAAIOLWMX ANCKYCCUI CEroaHA.



